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Choose a Package
Package A

Package B

Package C

ESSENTIAL

INTERMEDIATE

ADVANCED

(0-19 staff headcount)

(20-49 staff headcount)

(50-99 staff headcount)

What’s included
• Access to Secure Portal
• 3x Tel Management Referrals
• 5x New Starter Questionnaires
• Telephone EAP
• MyMindPal
• Access to VOH Advice Line
• Access to BUPA Medicals
• VOH Discounted Services

What’s included
• Access to Secure Portal
• 5x Tel Management Referrals
• 15x New Starter Questionnaires
• Telephone EAP
• MyMindPal
• Access to VOH Advice Line
• Access to BUPA Medicals
• VOH Discounted Services
• Private GP Helpline
• Pre-Paid Training

What’s included
• Access to Secure Portal
• 10x Tel Management Referrals
• 25x New Starter Questionnaires
• Telephone EAP
• MyMindPal
• Access to VOH Advice Line
• Access to BUPA Medicals
• VOH Discounted Services
• Private GP Helpline
• Pre-Paid Training

VOH Portal
The Valentine Portal – secure and personalised
with direct access to our team.
Our clients have direct access to our personalised portal system
with secure log in and real time reporting. The portal enables
secure communication and transfer of data between Valentine OH
and our clients across a range of the services we deliver, from
management referrals to questionnaire completion. The portal
also supports a tiered level of access for HR and Line Managers,
enabling reports and supporting materials to be accessed by
authorised staff members only.
The security of our portal is of paramount importance to our customers. We are
protected by a SSL certificate (Secure Socket Layer), meaning data sent between the
end users computer and the website will be encrypted and only the two endpoints
namely the end users computer and the website are able to decrypt this data;
additionally the website is housed within a secure Tier 3 + UK Based data centre(s) of
which is accredited to standards; ISO 27001:2013, ISO 9001:2008, ISO 20000:2005

Telephone Management Referrals
Occupational Health (OH) Case Management Referral Process
There will be times when you need to obtain independent OH advice in
relation to an employee’s health; take a look at our ‘Guidance for OH
Assessments’ click here to get an understanding of when this may be
necessary and employers responsibilities. We encourage clients to put
relevant content onto the referral form to give the OH Clinician as
much information and background on the case as possible. This should
include health reason for referral, job description, sickness absence
record, performance issues, stage of sickness process policy and
specific aspect of role causing issues for employee.
All cases must be processed through our secure online portal. We
would create your own unique login access and password giving you
access to a dashboard where you can confidentially process, access and
monitor cases with ease.
Once you have submitted a referral through the system the case is
triaged by a member of our clinical team and we would make a
consideration regarding a telephone, face to face or video referral with
an OH Clinician. 90% of the time cases are referred to an OH
Advisor(Nurse). Our OH Advisors are able to assess employees over the
phone, at their place of work, a local clinic or in certain cases at the
employees’ home.

Certain cases may be triaged to be handled by one of our OH
Physicians (Doctor) or Face to Face. An additional cost will be incurred
for Cases that we triage that cannot be conducted via remote
telephone consultation, these are as follows:
-OH Advisor (Nurse) Face to Face £100
-OHP Telephone £125
-OHP Video £135
-OHP Face to Face £150

Following correspondence on the triage process and your confirmation
to proceed we would then arrange the appointment with employee
typically calling the employee to book in the appointment. Following
verbal booking confirmation over the phone with the employee,
written confirmation is then released to the employee with our
‘Employee Guide’ document, see here.
IMPORTANT Cancellation Fee – Please be aware should an employee fail
to attend an appointment or cancellation is not received within three
working days of an appointment for any reason then this would result
in a full charge.
Occupational Health advisory reports are advisory only, it is for the
employer to decide how they wish to proceed with the reports advice.

New Starter Questionnaires
New Starter Questionnaire Process
Our clients have access to our personalised portal system with secure log in and real time reporting
(Orchid Live). New Starter Questionnaires can be generated from the main dashboard area. To get an idea of
how this form looks, click here.
New Starter Questionnaire Process - The typical process would work as follows:
1.

Client(HR) would supply a copy of the New Starter questionnaire to those who have been offered a job
by completing Section 1 of the form and then inserting the employees email address into the portal
system.

2.

The employee will then receive a secure online one time link to complete the remainder of the form and
submit directly back to Valentine OH.

3.

Forms received are assessed by the team with a subsequent fit for work note provided where applicable.

4.

Should an employee note down details on the form that may affect their ability to perform the specified
job role or contain further information then a courtesy telephone call is made to the employee to
investigate/discuss with our Clinician. The outcome report may also contain advise and or adjustments
for the business to consider. This call is included within the cost of the questionnaire completion and is
typically between 5-30 mins in length.

*In rare instances we may need to refer an employee for a face to face appointment where an additional cost
may incur.

Employee Assistance
Programme (EAP)
SME Package clients have access to a Telephone & Online Only EAP Service,
which includes but not limited to:
✓

Support online via the EAP supporting website (password protected)

✓

Practical information and guidance on everyday matters

✓

Support-in-the-Moment telephone support - by qualified Counsellors

✓

Managerial adviceline, supporting managers, team leaders & supervisors

✓

Telephone support for dispute resolution

✓

Specialist telephone service - personal legal information & guidance

✓

Specialist telephone service - financial information & guidance

✓

Specialist telephone service - debt counselling & guidance

✓

Specialist telephone service - family care

✓

Health & wellbeing advice, including advice around mental health

✓

EAP promotional e-materials branded as Life & Progress

A full copy of the Life & Progress EAP Service Level Agreement (SLA) is available
upon request. The above option can be upgraded to include Face-to-Face
Structured Counselling, simply mention this to your Valentine Representative.

service@valentineoh.co.uk
‘82% of the people contacting
the EAP service say that if it had
not been for the EAP support
they would have taken time off
work to resolve their problems’

Mindfulness & Positive Psychology
Application This is a state-of-the-art web based digital platform that helps
your people and your organisation to thrive on a daily basis by
enabling individuals to reduce their stress levels. Create more
positive thinking styles. Build their levels of resilience. Learn to
live in the present moment.
What are the benefits of this inclusive service ?
The main benefits of MyMindPal are to help people with the
following:
•

Increase the frequency and intensity of positive thoughts.

•

Reduce stress and anxiety levels in the moment they occur.

•

To learn to live in the present moment with acceptance and
without judgement.

•

To build on resilience levels, which help deal with
life’s setbacks.

•

To create healthier daily habits and routines.

For more details about MyMindPal please speak to your
Valentine OH Representative.

VOH Discount Services
Our package clients have direct access to
discounted rates on a wide range OH services.
Incl. Wellbeing Programmes, Health Screening
and Surveillance.

VOH Advice Line

BUPA Executive

• A dedicated time/date will be booked, to have a 10-15min
discussion with one of our Occupational Health Nurses.

A health assessment is an indepth health check. It includes
medical and non-invasive tests
that give you a clear picture of
your health and wellbeing.
Focusing on preventative health;
informing you of potential issues
and reinforcing good behaviours
to support your health.

• Questions that may be covered could include a query
relating to receiving an Occupational Health report, Covid 19
and the workplace, general questions relating to an employee
and support within the workplace etc.’

Our SME package clients have
access to an attractive 25%
discount off the standard retail
price of a Bupa Health Check.

Do you have a brief query and feel you would benefit from
speaking to one of our Clinicians for additional support?
As part of the SME package you will have this support in the
form of a pre-booked advice line, what would that look like:
• Managers/Human Resources contact Occupational Health.

Private GP Helpline

Pre-paid Training
Our SME package clients have access to 2 x 1 Hour
Online Training Sessions from our training portfolio.
✓

Resilience

✓

Mindfullness

✓

Stress

✓

Sleep

✓

Health Awareness

Resilience training and stress management provides
practical strategies and tools for improving the ability of
an organisations people to bounce-back from adversity
and stressful situations. By improving resilience people
are less likely to dwell on problems or to feel
overwhelmed. Professional resilience training will help
both managers and employees adopt healthy coping
tactics for handling stress in the workplace.

service@valentineoh.co.uk

Company Background
Valentine Occupational Health was set up in
2013 and was incorporated in 2014.
The business was originally formed as a division of Health Matters
UK Limited, which is a respected and established (est. 1999)
Employee benefits intermediary. Whilst providing a range of
employee benefits to over 650 corporate clients it became clear
that the Health Matters clients needed OH based advice and
services so Health Matters started, alongside partners, to provide
these services on an ad-hoc basis.
We continue to build a growing Nationwide Network of clinicians
that we have worked with previously and we maintain a database
of the quality of their medical reports, patient feedback and
communication. Our consultative approach, clinical experience
and account management background is why we continue to grow
and develop as a provider of Occupational Health Services.

Quality Assurance
We’re a rapidly growing
provider of Occupational
Health Services with a strong
focus on communication,
dialogue and account
management. We have an
experienced Clinical team
supporting the needs and
wellbeing of our client’s and
their employees.

All inbound calls are answered
within 7 seconds
Emails are responded to within 1 hour
Occupational Health Management information
is always provided within 3 working days
Remote Management Referral bookings are
within 5 working days, Face to Face within 10
Advisory Reports issues within 5 working days

Ready to talk?
Contact us for a no obligation meeting in person or video conference call:
0800 020 9913 | service@valentineoh.co.uk
Valentine Occupational Health Limited - www.valentineoh.co.uk

